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Through our commitment to client service, a broad base of analytical

capabilities, and strategically located, world-class laboratories,

LabConnect is a leading provider of central laboratory services to

the biopharmaceutical industry.

Unique within the central laboratory industry, LabConnect dedicates

nearly 100% of our resources on the most critical functions provided

by a central laboratory—project management, data management,

reporting and logistics. This singular focus enables LabConnect to

provide reliable, collaborative and responsive services at highly

competitive price points.

Long-term successful relationships. We believe in developing

close, lasting, mutually beneficial relationships with all of our

stakeholders, including fellow employees, clients and vendors.

We seek to understand and anticipate our stakeholders’

needs and treat all with respect and appreciation.

Self/company awareness. We make candid self-

assessments and understand our strengths and our

weaknesses to identify areas to continually improve. We

deliver on our promises. We seek feedback from clients on

how to improve and learn from our competitors. We value

flexibility and positive attitudes while being aware of the

company’s resources and capabilities.

Passion to excel. We value giving our best efforts while

accepting that mistakes will occasionally occur—particularly

as we are constantly innovating and making small, everyday

improvements to yield significant results. We understand

that to do so will require employing creative individuals with

winning attitudes, the passion to excel, high achievement

goals, and the desire to surprise and delight our stakeholders.

We seek to identify and surpass the benchmarks in our

industry.

Creativity. We address challenges with creativity and

understand solutions may be applied from other companies

or even industries. We listen to our clients and peers and

understand innovations and how to apply them. We simplify.

Interconnectedness. We strive to understand the impact of

our actions and decisions on our fellow employees, the

Company, clients and other stakeholders. We understand

that good communication is a key to our personal and

Company success. We work toward shared goals, maintain

a collaborative spirit, and seek clarity and brevity in our

communication.

LabConnect’s core values



LabConnect boasts a network of the most respected laboratories
in the world with a particular emphasis in the emerging markets.
Our primary US lab has more than 30 years of experience and the
appropriate accreditations including CLIA, State and CAP. In addition,
our specialty testing lab has more than 12 years of clinical trial
experience.

Emerging market leadership
the LabConnect regional experts

Successful study execution in emerging markets requires extensive
“on the ground” presence and experience. Our innovative business
model enables LabConnect to partner with leading laboratory
companies across the globe. This approach allows us to offer our
clients access to the highest level of site support and region-specific
expertise in the industry.

Overview Comprehensive capabilities:

Worldwide presence

World-class reporting

Contact LabConnect today!

Central and Eastern Europe. As part of the largest laboratory
organization in Central and Eastern Europe, LabConnect’s Gdansk,
Poland laboratory is recognized as the leading central lab in the
region. With more than 12 years of experience and successful
execution of more than one hundred clinical trials, we are experts
in navigating the logistically and culturally challenging markets of
Central and Eastern Europe.

India and Southeast Asia. LabConnect’s Indian lab affiliate is the
country’s largest laboratory organization and offers cost-effective
routine to complex analytical capabilities. The laboratory offers
more than 3,600 assays and processes more than 8,000,000 tests
annually. In addition to NABL (ISO-15189), CAP and CLIA accreditation,
we offer a dedicated QA department and IATA-trained logistics
experts. Countrywide presence through company-owned
laboratories and collection centers ensures efficient and rapid
turnaround time for study samples.

“All aspects of your lab were superior...yours was the best customer service staff
I have worked with on a study.” — Dianne Longoria, Clinical Research Coordinator

“I should tell you that (we) feel that LabConnect is the most congenial and responsive
central reference lab we have worked with in our 25 years in the clinical trial business.
You make our job very much easier.”
 — Robert Levy, MD, Director of Clinical Development, Primus Pharmaceuticals, Inc.

Contact LabConnect today to learn more
about our unique approach to providing
the best in central laboratory services.
We look forward to an opportunity to
serve you.

LabConnect, LLC
Phone: 206-322-4680
Fax: 206-322-4682
Email: info@labconnectllc.com
Web: www.labconnectllc.com

LabConnect offers an innovative package of reporting options for individual  subject results posted and
delivered on the day testing is completed. Our site-designed, site-friendly reports clearly display abnormal
results and historical values for out-of-range results. This unique feature enables investigators to quickly
access past results, saving time and, ultimately, enhance subject safety.

LabReport™ is our 21 CFR Part 11-compliant, proprietary lab reporting technology providing secure access
to results in real-time. Investigator sites have the option of receiving results via PDF and/or fax. LabConnect
offers sites the ability to access their reports through LabReport OnlineT™, an innovative, user-friendly tool
with “drill down” features that displays current and past subject results. Our columnar format facilitates simple
comparison of visit-to-visit values and eliminates the headache of searching through paper source documents.

We also offer an impressive suite of management reports to provide you with key study data in real time.
• Analyte trending tools enable you to quickly evaluate results and extract data to Microsoft Excel
• Protocol status reports provide immediate updates on study, investigator site and subject activity

Delivering value
LabConnect provides leading-edge proprietary products and services while maintaining a cost structure
that enables us to pass a significant savings on to the sponsors of clinical trials. Typical savings average
more than 20%. LabConnect’s value extends to your investigator sites. Our job is to simplify their job.
Pre-labeled collection tubes, pre-attached shipping labels, top-rated reports and friendly, responsive
customer service: we understand that these are the details that result in unsurpassed site satisfaction.

Today’s clinical trials have increasingly complex laboratory
requirements. To meet this need, we combine the scientific
expertise of our laboratory partners with our world class
information and project management systems to offer you
a “one stop shop” for all of your laboratory needs. We are
able to provide an extensive menu of testing services
including the following categories.

Routine Testing
Clinical Chemistry Microbiology Toxicology
Hematology  Endocrinology Serology
Coagulation Infectious Disease

Specialized Assays and Services
• Cytokines
• Multiplex Assays
• Molecular Diagnostics

- HIV drug resistance genotyping
- Medium and high resolution HLA genotyping
- Viral load testing for HIV, HCV & HBV

and other viruses
- Real-Time PCR

• PBMC isolation
• DNA/RNA extraction
• DNA sequencing

Anatomic Pathology
• Tissue pathology
• Cytology
• Immunohistochemistry

Pharmacokinetic Analysis
• Method development and transfer capabilities
• Pharmacokinetic analysis via LC/MS/MS

Oncology
• Pathology and immunohistochemistry
• Molecular Oncology
• Flow cytometry (FACS)

Cancer Cytogenetics
• Fluorescence in situ hybridization (FISH)

Biostorage
• We offer both -70° and liquid nitrogen services with

capacity to hold more than one million specimens
• Aliquot specific tracking system

The LabConnect difference.
LabConnect begins by developing a uniquely tailored laboratory services plan for each protocol.
In so doing, our goal is to ensure seamless, trouble-free implementation of the laboratory
services plan into your overall project.

Our commitment is to provide the best project management services in the industry.
• Low project-to-project-manager ratios
• Collaborative, team-based approach
•   Region-specific professionals to support global studies
•   Project teams whose compensation is directly tied to client satisfaction

Proven process, superior results.
Our team has supported hundreds of clinical trials worldwide, ranging from small single-site to
large global studies with complex testing and logistical requirements.

Our focus on the provision of central laboratory services enables LabConnect to develop an
industry leading package of support services.

• clinREACH™ and TrialBuilder™, LabConnect’s proprietary, quality-focused information
systems ensure the integrity and accuracy of your data

• LabReport™, our proprietary reporting technology that enables secure, timely delivery
of electronic lab reports and instant access to data analysis and trending tools

• Top-rated, site-friendly support services that promote productive investigator site relationships
• Worldwide network of central laboratory facilities for global study support
• Experienced project managers that function as an extension of your project team

and are trained to anticipate and communicate potential project execution issues
before they occur

• In-network ability to coordinate all laboratory-related aspects of your project, simplifying
project execution for both you and your sites

• Rapid study start-up and in-house kit manufacturing to ensure timely delivery
of kits to sites

• A business model that enables our clients to enjoy significant savings on their
laboratory requirements

Connect with LabConnect
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LabConnect offers an innovative package of reporting options for individual  subject results posted and
delivered on the day testing is completed. Our site-designed, site-friendly reports clearly display abnormal
results and historical values for out-of-range results. This unique feature enables investigators to quickly
access past results, saving time and, ultimately, enhance subject safety.
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comparison of visit-to-visit values and eliminates the headache of searching through paper source documents.
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• Analyte trending tools enable you to quickly evaluate results and extract data to Microsoft Excel
• Protocol status reports provide immediate updates on study, investigator site and subject activity

Delivering value
LabConnect provides leading-edge proprietary products and services while maintaining a cost structure
that enables us to pass a significant savings on to the sponsors of clinical trials. Typical savings average
more than 20%. LabConnect’s value extends to your investigator sites. Our job is to simplify their job.
Pre-labeled collection tubes, pre-attached shipping labels, top-rated reports and friendly, responsive
customer service: we understand that these are the details that result in unsurpassed site satisfaction.

Today’s clinical trials have increasingly complex laboratory
requirements. To meet this need, we combine the scientific
expertise of our laboratory partners with our world class
information and project management systems to offer you
a “one stop shop” for all of your laboratory needs. We are
able to provide an extensive menu of testing services
including the following categories.
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Clinical Chemistry Microbiology Toxicology
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Coagulation Infectious Disease
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• Multiplex Assays
• Molecular Diagnostics
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The LabConnect difference.
LabConnect begins by developing a uniquely tailored laboratory services plan for each protocol.
In so doing, our goal is to ensure seamless, trouble-free implementation of the laboratory
services plan into your overall project.

Our commitment is to provide the best project management services in the industry.
• Low project-to-project-manager ratios
• Collaborative, team-based approach
•   Region-specific professionals to support global studies
•   Project teams whose compensation is directly tied to client satisfaction

Proven process, superior results.
Our team has supported hundreds of clinical trials worldwide, ranging from small single-site to
large global studies with complex testing and logistical requirements.

Our focus on the provision of central laboratory services enables LabConnect to develop an
industry leading package of support services.

• clinREACH™ and TrialBuilder™, LabConnect’s proprietary, quality-focused information
systems ensure the integrity and accuracy of your data

• LabReport™, our proprietary reporting technology that enables secure, timely delivery
of electronic lab reports and instant access to data analysis and trending tools

• Top-rated, site-friendly support services that promote productive investigator site relationships
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before they occur
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• LabReport™, our proprietary reporting technology that enables secure, timely delivery
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• Top-rated, site-friendly support services that promote productive investigator site relationships
• Worldwide network of central laboratory facilities for global study support
• Experienced project managers that function as an extension of your project team

and are trained to anticipate and communicate potential project execution issues
before they occur

• In-network ability to coordinate all laboratory-related aspects of your project, simplifying
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